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IMPABIJIA
OKa3aHus yCJIYyT U PeMOHTA
OKOHeYHbIX a00HeHTCcKuX yeTpoiicTB B OO0 «Kendopaden»

l. Oo0mme moJI0KeHHS.

1.1. Hacrosmme «lIpaBmia oka3aHUS YCIYyT W pEMOHTAa OKOHEYHHIX aOOHEHTCKHX YCTpPOMCTB
B OO0 «Kendopabem» paspadboransl Ha ocHOBe 3akoHa PecnyOnmku benapycs «O 3ammure mpaB moTpeduTenein,
«[IpaBun BbIMONHEHUs pabOT M OKa3aHUSA YCAYr TI0 PEMOHTY OKOHEYHBIX aOOHEHTCKHX YCTPOWMCTBY,
yrBepkaeHHbIX [locraHoBnennem CoBera MununctpoB PecnyOnuku benmapyck 28.03.2007 Ne 393, CTH 1303-
2007, ¢ yuetom nonoxxenuii ['paxxnanckoro Konekca Pecniyonuku benapych v IeiiCTBYIOIIETO 3aKOHOIATEIhCTBA
Pecny6nuku benapycs.

1.2.  Jlns ueneil HACTOSIIUX MPABUII UCTIONB3YIOTCS CIEAYIOIIUE TEPMUHBI U MX ONPEICTICHHUS:

® PEMOHT — KOMIDIEKC OTepaIliii IT0 BOCCTAaHOBIIEHHUIO paboTocmocoOHocTH OAY;

e OKa3zaHHE YCIyT — BBIIOJHEHHE CEPBUCHBIX ONEpauuii, He CBSI3aHHBIX C PEMOHTOM OKOHEYHBIX
abOHEHTCKUX ycTpoiicTs (manee — OAY).
K ycnyram otHOCSTCS:

e 0OHOBIEHME (BOCCTAHOBJICHNE) MPOrpaMMHOro obecneuenus (manee - I10);

e BbyIaya 3aKIIOYCHHUS O COONIOICHHM YCIOBHHA OKCIUTyaTanud (TFapaHTUHHBIX — YCIOBHM
SKCIUTyaTaIluH);

e TECTHPOBAaHHE aKKyMYJIITOPHBIX OaTapeil u 1.1,

1.3. [lepeuens OAY, mpuHHMaeMbIX ISl OKa3aHHWA yCIYyr W peMoHTa (BMecTe mamee — PaboTsl),
ompenensiercss OO0 «Kendopndem». Madopmamms o6 obcayxuBaHuH KOHKpeTHOH Moxenun OAY MoxeT OBITh
npenoctasnena 3akazunky npexacrasurenem OO0 «Kendopaden». [Ipuanmarorcs OAY, cpok ciaykObl KOTOPBIX,
yCTAaHOBJIGHHBIH m3roToBuTesneM, He ucTekK. [lo momemsim OAY ¢ UCTEKIINM CpPOKOM CIYXOBI, CHSATBIM C
MIPOM3BOJCTBA, PEIICHHE O NIPUEME B CEPBHUCHBIN LIEHTP AJIS BBHIIOJIHEHUS pabOT NpUHUMAETCS MPEACTaBUTENIEM
000 «Kenpopabem» B KaxkI0M KOHKPETHOM CIIydae OTIIEIBHO.

1.4. IMpuem OAY ocymectpusiercss myteM odopmiieHHsT 3aka3a, KOTOpbIH siBisieTcs [lyOmmuHbIM
JIOTOBOPOM, K KOTOPOMY NpHUMEHSIOTCS TpaBuia cr. 396 ['paxmanckoro koaekca PecrmyOnmuku benapycek.
Hacrosamue IlpaBuna sSBisroTcsa HeOTbeMIIEMOM YacThio JloroBopa Ha oka3anue yciyr u pemonta OAY. /loroBop
¢ (UBMYECKUMH JIMI]AMH CYHMTAETCS 3aKIIOYCHHBIM C MOMEHTa TNOANucaHus OnaHka 3akaza 3aKa3uMKOM H
ynonHoMoueHHbIM npeactaBureneM OO0 «Kendopabem», mpu 3TOM 3aKIOYEHHE JOTOBOpa (B TOM 4YHCIE
mpuemMka OAY TI0 OKOHYaHWH BEHIMOJIHEHHS Pa0oT) BO3MOXKHO TOJBKO C JIMIIAMH, IOCTHTIIAMHU 16-TIETHETOo
Bo3pacTa. JIoroBop ¢ IOPUIMYECKUMH JIMI[AMU 3aKI0YaeTcsi MOCPEJCTBOM IOANMCAHUS JIOTOBOpa Mo Qopme,
yrepxkaernoir OO0 «Kendopabem».

1.5. Hnst BemosHenus Pabor OAY mnpuHHMaroTcs B KOMIUIEKTE € aKKyMYJIATOpHOH Oartapeeit
(mamee — AKB), kpeimkoii AKB, 6e3 ymakoBKW, B T.4. 3all[MTHOW IUICHKH, 3alIMTHOTO crekia, SIM-kxaprer
W JIPYyTUX aKceccyapoB. 3allUTHAs TUICHKA/CTEKIIO JOJDKHBI OBITh CHSTBHI C JIUCILICS/CEHCOPHOW MaHeNu, 3aJHei
KPBILIKH, B IPOTUBHOM CJIy4ae OHU OyIyT IEMOHTHPOBAaHbBI HHKEHEPOM CEPBUCHOTO LieHTpa. OTBETCTBEHHOCTh 3a

COXPaHHOCTh u Ka4eCTBEHHOE COCTOSIHUE 3aIIUTHOU TUICHKH/CTEKJIa, npu MPOBEICHUH
JIMarHOCTHYECKUX/PEMOHTHBIX paboT, CEpBUCHBIN IIEHTDP HE HECeT.
1.6. B ciyuae, korma 3asBieHHas HEHCIPABHOCTh HENOCPEICTBEHHO CBsi3aHA C aKCeccyapom

(ycTpoiictBo He 3apspkaetcs, ObICTphIi paspsn AKDB, HeHclnpaBHBI HAyITHHUKH/TapHUTYpa, HE (UKCUPYETCS B
KperieHun/4exine u T.1.), OAY [0/DKHO ClIaBaThCsl B CEPBUCHBIA IEHTP BMECTE C COOTBETCTBYIOIIMM
akceccyapoM. [Ipuanmaemoe OAY B peMOHT H3HAYALHO CUATACTCS HEPabOInM.

1.7. 00O «Kendopnden» BrpaBe BBIIONHATE PaboTbl C TpPUBIEYEHHWEM TPETbUX JiML Oe3
COTJIACOBAHMSA C 3aKa3YUKOM.
1.8. Cpoxk BeimonHeHUs Pabot ncuncisiercsa ot qarel noctyruienns OAY B IIPUEMHBIN

nyHkT/ otaeneHue cepBucHoro nentpa OOO «Kendopadem» (B TOM uyuciae NSHCTBYIOIIMH Ha OCHOBAaHHWU
Joropopa nopydenus, 3axinroueHHoro ¢ OO0 «Kendopaden») u 3akaHumBaercs Aaroi mocrymieHus OAY, no
KOTOpOMY ObLIH 3aBepIlieHbl pabOThI, B MPUEMHBIN MyHKT/OTHeneHne cepBucHOro 1entpa OO0 «Kendopadeny,
B KoTopsiid OAY ObIJI0 TIepeaHo A BRITOIHEHUs Pador.

1.9. 3aka3unk He BIpaBe TpeOOBaTb KOMIICHCALIMM 3a YBelIM4YeHHe CpokoB Pabor (3a mepuon
HaxoxzaeHuss OAY B NMpHEeMHOM TYHKTE/OTIENIEHUH) B CIIy4yae, €CJIM CEPBUCHBIA LIEHTP BBHINOIHHI PaboThl B
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YCTaHOBJICHHBIN CPOK, a 3aKa3uuK HE MPeIbsIBHII TpeOoBaHue o Bo3Bpate OAY B JieHb, CICIYIOIIMN 3a JTHEM
WCTEYEHHUS CPOKa BHIMOTHEHUS PaborT.

1.10. Cpok mnpoBeAeHUs AMArHOCTHKHA HE OTrPaAaHUYMBACTCS, T.K. TEXHOJOTHUS JUArHOCTHKH TPeOyeT
MOATBEPKAeHUs 3aBoja-u3rotoButens (m.23 «[IpaBun BbIMONHEHHS pabOT M OKa3aHUS YCIYT IO PEMOHTY
OKOHEUYHBIX a0OHEHTCKHX YCTPOWCTB», yTBepxkaeHHBbIX IlocranoBnennem Coera Munuctpo PecrmyOnuku
Benmapycs 28.03.2007 No393).

1.11. CepBucHBI TEHTp BIpaBe OTKa3aTh 3aKa3uyWKy B BEINOMHEHMH PaboT B ciywae, ecinm WX
BBITIOJIHEHHE HEBO3MOXHO M0 TEXHUYECKUM U (MNIK) TeXHoJormdeckuM npuunHam (1. 20 «[IpaBui BBITOTHEHUS
paboT U oKazaHHWA YCIYT MO PEMOHTY OKOHEUHBIX a0OHEHTCKHX YCTPOWCTB», YTBEp:KACHHBIX llocTaHoBIEHHEM
Cosera MunuctpoB Pecrryonmku bemapycp 28.03.2007 Ne393).

1.12.  CepBUCHBII HEHTP HE HECET OTBETCTBEHHOCTH 32 HEUCIPABHOCTH, HE 3asBJICHHBIC 3aKa3UHKOM.

1.13. CepBuCHBII LEHTP HE TapaHTUPYET YCTpAaHCHHWE HEUCHPABHOCTH, HOCAIICH MEepPHOANYECKUN
XapakTep, €ClIM Takas HEUCIPAaBHOCTb HE IPOSBIIACH B CEPBHCHOM LEHTpe 3a Bpemsi nuarHocTuka OAY.
CepBHCHBIH IIEHTP HE HECET OTBETCTBEHHOCTH 3a COXPAaHHOCTH MH(pOpMAIUU, XpaHsmeics B mamMsata OAY wmm
KapTe maMsTH.

1.14. B mnpouecce BomonneHuss Pabor CepBHCHBIH LEHTP MPOU3BOAUT MPOBEPKY (PYHKIHOHATBHBIX
Bo3MOkHOCTEH OAY M COOTBETCTBHS €ro TpeOOBaHUSIM 0€30MacHOCTH. B ciyuyae BBISBICHUS HEHCIIPABHOCTEH B
AXTe BBINOJHEHHBIX Pa00OT/OKa3aHHBIX YCIIYT AENAeTCs COOTBETCTBYIONIAs OTMETKA C IEIbI0 MHPOPMUPOBAHHUS
3aKka3zymKa, 4 ¢ ero MUCbMEHHOT'O COTJIaCUsl HEMCIIPaBHOCTH YCTPaHSIOTCS.

1.15. TapanTHs HE IPENOCTABISIETCS HA YCIyTH/paboTHI:

e Yciayru, pe3yiabTaT KOTOPHIX MOXET OBITh M3MEHEH I0JIb30BATENIEM B IPOLECCEe 3KCIUTyaTalluH
OAY (o6HOBIEHHE/BOCCTAHOBICHNE TONB30BaTeNbekoro 110, 3ameHy Kopiyca WM €ro 4acTew,
TECTUPOBAHKE/TPSHUPOBKA aKKYMYJIATOPHOI OaTapeu u T.I1.);

e Padorel c OAY, B OTHOIIEHNH KOTOPHIX YCTAHOBIICHBI (DAKTHI HAPYIISHHS YCIOBUI SKCILTyaTaI[iH !
HINYKME CIIEJOB KOPPO3UH, YAApPOB, MEXAaHMUYECKHX MOBPEKICHUIH, BO3ICHCTBUS BIIATH,
XMMUYECKUX BEILECTB, MOBBILIEHHONW TeMIEpaTyphl, HAXOXKICHUA BHYTPU KOPIIyca HMOCTOPOHHHUX
MPEeIMETOB, OTCYTCTBHS cepTH(UKaTa COOTBETCTBHsI cOTOBOTO Teiedona B PecriyOnuke benapych.

PaboTbl, HAa KOTOpBIE TapaHTHA HE MPEAOCTABISIETCS, MOTYT BBIMONHATHCS TONBKO C MHCHMEHHOTO
coryiacus 3aKa3qrKa.

1.16. CepBuCHBIi LEHTp HE BO3MeENIaeT OCOOBIM, CIy4alHBIH, MPSAMON WM KOCBEHHBIH yiiepo,
HE/IOTOYYEHHYIO TPHOBLIb WM YOBITKH, BKIIIOYAs, HO, HE OTPaHMYHMBASACH IEPEUUCICHHBIMHU, CBS3aHHBIC C
HencnpaBHOCTEI0O OAY, ero nepenporpaMMUpOBaHUEM HIIM HEBO3MOXKHOCTBIO HCIIOIB30BaHUS HHPOPMALK UIH
JAHHBIX XpaHAIIMXCs B HeM, Ha SIM-kapTe Win KapTe namsTy.

1.17. CepBHUCHBIN LIEHTP HE HECET OTBETCTBCHHOCTH 3a JeWCTBUs/Oe3aeiicTBus m3roroButeiss OAY,
MpPUBEALINE K HAPYLICHNIO CPOKOB PEMOHTA WIIK HEBO3MOXHOCTH €r0 OCYIECTBIICHUSI.

1.18. OrpbiBHOH JHCTOK K 3aka3y SBIAETCS JOKYMEHTOM, yAocToBepsiomuM mnpusatue OAY s
BeimosiHeHus: Pabor. Bepmadva OAY mpousBoAWTCS TpU MPEnbsSBICHHHA OTPHIBHOTO JHCTKa K 3akazy. [lpu
OTCYTCTBUHU OTPBIBHOTO JIUCTKA K 3aka3zy OAY MokeT ObITh BbIIaH TOJIBKO 3aKa3yuKy, YKa3aHHOMY B 3akase, Ha
OCHOBaHHUH €ro MMCbMEHHOTO 3asBJICHUS U TIPEABSIBICHUS JOKYMEHTOB, YAOCTOBEPSIOLINX €0 JINYHOCTb.

1.19. 00O «Kendopuben» He HeECeT OTBETCTBEHHOCTh 3a Bbimauy OAY apyromy Juiy,
MpeIbSBUBIIEMY OTPBIBHOW JIMCTOK K 3aka3y, €clii BblAaya MPOW3BEACHA JI0 IOCTYIJICHUS MHCEMEHHOTO
3asBJIeHUs 3aKa3yrka 00 yTpaTe OTPBIBHOIO JIUCTKA K 3aKasy.

1.20. TIlpu mnpueme OAY gang BomonHeHHss PabGoT B COOTBETCTBHM C  3KCIUTyaTallMOHHON
JNOKYMEHTaluen, TmocTaBisieMoil wusroroButeneM BMmecTe ¢ OAY, yNOJIHOMOYEHHBIM MpPEACTaBUTEIEM
000 «Kendopudbemn» B NpUCYTCTBUU 3aka3uuMKa MPOBOIAUTCS pa30opka JerkocheMHbix uacteit OAY wu
BU3yaJIbHAsA JUAarHOCTHKA, PE3YJIbTaThl KOTOPOH BHOCSTCA B OylaHK 3aka3a Ha PaOoThl, M MOANKCHIBAIOTCS 00EUMHU
CTOpPOHAaMH.

1.21. Paszbopka/cbopka OAY, mpeaBapuTeIbHBIA OCMOTP MO TEXHUYECKOH JIOKYMEHTAIMH
W3rOTOBUTENS NPU OKa3aHUM YCIYT M NMPOBEACHUH PEMOHTA MPOU3BOIATCA C COOJIOAEHUEM TEXHHYECKUX HOPM
PEMOHTa, YCTaHOBJICHHBIX M3roTOBUTENIEM U ACHCTBYIOIINM 3aKOHOIATEIHCTBOM.

1.22. Tlpu odopmienun 3akaza, B ciydae Hanumuus B OAY MOJIb30BaTENbCKOTO KOJA, MApOs, JTUO0
MEPCOHANBHOTO aKKayHTa, 3aKa3uuK 00s3aH COOOMINTH/COPOCHTH KOJI, OTBSI3aTh YCTPOMCTBO OT akkayHTa. Eciu
3aKa3uuK OTKa3bIBAeTCS MPEIOCTAaBUTh MH(POPMALIUIO O IMOJB30BATEILCKOM Koae, OAY ans BeIOIHEHUS paboT
He TmpuHUMaercs. B ciyuae, korma 3aka3yMk HE TIOMHHWT YCTaHOBIIGHHBIH ©M Ko, To OAY
MepenporpaMMHUpPyeTCs], KOT/Ia 3TO TEXHHYECKH BO3MOXKHO B yCIIOBHSIX CEPBHCHOTO IIEHTpA, U 3aKa3duK, KpOMe
paboT MO yCTpaHEHHIO 3asBICHHOW HEUCIPABHOCTU OIUIAYMBACT YCIYrH IO OOHOBIICHHIO/BOCCTAHOBICHHUIO
none3oBatenbekoro 10 cormacno /[lefictByromero Ilpeiickypanrta, ecnu g BeimoigHeHHs Pabot tpeOyercs
0OHOBJICHNE/BOCCTAHOBIICHUE MOJIb30BaTebekoro [10.

1.23. Brigaya 3aximodeHuil 0 coOMI0IEHUN TapaHTUHHBIX yclIoBHH 3KcmuryaTaund OAY BbIIONHSAETCS
Ha TUIaTHOM OCHOBE B COOTBETCTBUH C JeicTByrommM lIpeiickypaHTom, T.K. JaHHAs ycilyra HE OINpelelseTcs
Uzrorosutenssmu OAY kak rapantuiiHeie paboTel. [Ipu odopmiennn OAY misi BbIaYW 3aKIIFOYCHUS O
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COOJIFO/ICHUY TapaHTUHHBIX YCIIOBUH 3kciuryaTanuu OAY, 3aka3unkoM MPOU3BOIUTCS COPOC MOIh30BATEIBCKUX
HACTPOCK JI0 3aBOJICKMX HACTPOEK CaMOCTOATENbHO, win npeacraButeieM OO0 «Kenhopadoem» B MPUCYTCTBUU
3aka34uka.

1.24. 00O «Keubopaden» He Oeper Ha cebs o0s3aTenbeTBA HHOOPMUPOBAThH 3aKa3dyMKka O

3aBepuicHUHd PaboT, BHIHECEHHOM 3aKIIIOYCHHH, HATHYWHU 3alacHBIX YacTed W T.M. 3aKa3uduK MOXKET MONYYHTh
nH(GOPMAIIUIO TI0 JaHHBIM Bompocam 1o teiaedonam +375 17 3889009, +375 29 334 09 09.

1.25. Beigaua OAY npou3BOAMTCSA TONBKO IOCAE OILUIAThI 3aKa3YMKOM IIOJHOM CTOMMOCTH Pabor,

yKaSaHHOﬁ B aKTC BBIIIOJTHCHHBIX pa60T.

1. Oxka3zanue ycayr u peMoHT no rapantuu Usrorosurenast OAY.
2.1. Jlna mposeneHusi PaboT mo rapaHTUH H3roToBuTels npuHuMaroTcs OAY, KOTOpbie BBE3€HBI Ha

Tepputoputo PecriyOnvku benapych B mopsiake, yCTaHOBJICHHOM 3aKOHOJATENhCTBOM Pecryonmuku benmapych, u
MMEIOT TapanTuto Msrorosutens Ha Tepputopun PecryOivku benapyck, ¢ M3roToBUTEISIMUA KOTOPBIX 3aKITFOUCHBI
COOTBETCTBYIOIIHE IOTOBOPH, a Takke OAY, Ha OOCIy)XMBaHWE KOTOPBIX 3aKIIOYEHBI COOTBETCTBYIOIIHE
JIOTOBOPBI C UX TOCTABITUKOM/3roToBUTEIEM.

2.2. Pabots 1o rapaHnTun Hzrorosurens CepBHCHLIfI LOCHTP NPOBOAMT IO TCXHOJOIMU U HA YCIOBHUAX,

YCTaAHOBJICHHBIX H3roroBurenem.

PaboTsr o rapanTin M3rotoBUTENS MPOBOAITCS OS3BO3ME3THO U 3aKa3unKa W He3aMeIuTebHo. Ecaun

YCTPAaHHUTh HEIOCTATKH TOBapa HE3aMEIUTENBHO HE MPEICTABISACTCS BO3MOXKHBIM, MaKCHMAJIbHBIN CpoK PaGoT
HE MOXKeT npeBbImarh 14 (deTbipHaaaTy) aHe. [1o MMCbMEHHOMY COTJIALICHUIO ¢ 3aKa3YUKOM 3TOT CPOK MOXKET
OBbITH yBeaHUeH, HO He Oouiee ueM 10 30 (TpuanaTu) qHEH.

2.3. CepBUCHBI TIEHTP HE HECET OTBETCTBEHHOCTH 32 HECOOTBETCTBHE YCIOBHHA TapaHTHIHOTO

00CITy’)KUBaHHUsI, YCTAaHOBJICHHBIX M3roToBHTENEM, AEUCTBYIOIMIEMY 3aKOHOAATENILCTBY. B COOTBETCTBHU C M.5 CT.
13 3akona Pecriybnmuku bemapycs «O 3ammre mpaB notpedutenein» «lIpomaBerr o0s3aH yCTaHOBUTH HAa TOBAp
TapaHTUHHBI CpPOK, €CIM W3rOTOBUTENb (IOCTABIIMK, NPEACTaBUTENb) HE HCIOJHWI INPerlyCMOTPEHHYIO
3aKOHOAATCJIBCTBOM U (I/IJ'II/I) TCXHUYCCKUMU PETIIaMCHTAMU TamosxeHHOro CO103a, TCXHUYCCKUMH pETiIaMCHTaMU
EBpa3uiickoro 3KOHOMHYECKOIO COI03a OOS3aHHOCTb 110 €r0 YCTAHOBKE WMJIM HCIIOJHMI €€ HEHAAJIekalluM
o0Opazom».

2.4. B npoBenenun Pabot no rapanTun M3roToBUTENS MOXKET OBITH OTKA3aHO B CICAYIOIIMX CIydasx:
HCTEK rapaHTUMHBINA CPOK, YCTAHOBIIEHHBIN M3roroBuTenem;
OTCYTCTBYIOT (aKThl, MOATBEpXKAAlONIME MpHOOpPEeTeHHsT ToBapa Y MpojaaBla (IUIsl MOATBEpXIeHHs Qakra
nproOpeTeHns ToBapa MOTYT UCIONIb30BaThCs CBHCTEIBCKHE MTOKA3aHMsI, 3JIEMEHTHI MOTPEOUTENbCKOM YIIaKOBKH,
Ha KOTOPBIX UMEIOTCSI OTMETKH, OATBEPKAAOLINE, YTO NPUOOPETEHHE TOBapa OCYIIECTBISUIOCHh Y 3TOr0 IpoaaBIia,
a TaKXKe JOKYMEHTHI M JpyTHe CPEACTBA I0Ka3bIBaHUsI, YKa3bIBAIOIIUE HA IPHOOPETEHHE TOBApa y 3TOr0 MPOJABLA,
OAY e ceprudunuposano B Pecniyonuke benapycs;
HapyIlIeHrs 3aKa34rKoM yCIOBHH KCIUTyaTalluy (TapaHTUHHBIX yCIIOBUil) skciuryaTanmuu OAY;,
HaJIMYHUE CIIeI0B KOPPO3HH, YAAPOB, MEXaHUUECKUX MTOBPEKACHUH;
BO3/IEMCTBUSI BJIaTH, XUMHUYECKHUX BEIIECTB, MOBBIILIEHHON TEMIIEpaTyphI;
OTCYTCTBHE WJTU MOBPEX/ICHNE ITIOMOMPOBOYHBIX HAKJIeEK (eCin OHU npeaycMoTpensl M3rotosutenem OAY);
OTCYTCTBHE CIIELMANbHBIX MHIUKATOPOB, MPETYCMOTPEHHBIX H3TOTOBUTENIEM, WM HaJMYMe U3MEHEHHS HX
1IBETa, KOTOPOE CBUJETEILCTBYIOT O BO3JIEMCTBUH BiIaru ((KUAKOCTEN);
WCTOJIb30BaHNE HEOPUTHHAIIBHBIX 3aPsIHBIX YCTPOICTB M aKCeccyapos;
€CIIM HEHCIIPaBHOCTh WM cOon B pabote OAY BO3HHMKIM B CBSA3M C HCIOJIB30BAHHMEM HEOPUTMHAJIBHBIX, HE
aBTOPHU30BaHHBIX Npou3BoauTeseM npuinoxenui, 110, ¢opmaros ailnoB, HE NOANEPKHBAEMBIX JIAHHBIM
OAY;
HaxoxaeHue BHyTpu Kopiyca OAY MOCTOPOHHUX MPEIMETOB,
CJIEJIOB PEMOHTA B CEPBUCHBIX LIEHTPaX, HE aBTOPU30BaHHBIX M3roroBurenem.

2.5. Ecmu wneucnpaBHOCTh wim cObou B pabore OAY BO3HHKIM B CBS3M C HCHOJIB30BAHHEM

HEOPWUTHHAIBHBIX, HE aBTOPHU30BaHHBIX M3rotoBurenem mpmioxenuii, [10, d¢opmaroB aitnoB, He
noaaepxkuBaeMbIx 1aHHBIM OAY, To 3TOT cioy4ail paccMaTpuBaeTCsl Kak HAapyLIEHHE YCIOBUH JKCIUTyaTalluu
OAY, nipu KoTOpOM YCIyTH IO OOHOBIIEHUIO (BOCCTAHOBJICHHIO) MOIL30BaTEIHCKOTO [10 0Ka3pIBarOTCS 3a CUET
3akazumka coriacHo eiictByromemy Ilpefickypanty 1eH. OAY B TakoW CHTyarliil BO3BpAIIacTCsl B ITyHKT
(otnenenue) B kotopoMm OAY 6bU10 0hOPMIICHO, ISl TUCBMEHHOTO COTJIaCOBaHMS C 3aKa3YMKOM CTOMMOCTH 3THX
VYcenyr. NapanTuiinelii cpok Ha BpeMs HaxoxaeHust OAY B cepBUCHOM LIEHTPE HE IPOAJIEBACTCS.

2.6. 3akiovueHUe O HACTYIUICHHH TapaHTUIHOTO ciy4das npu npueme OAY He BbeiHOcHUTCA. [Ipu mpreme

OAY mno rapantun WsroroButens OAY mnpuHUMAOTCS TOJBKO CO CTaTyCOM «IOJJICKHUT HPOBEPKE Ha
FapaHTUHHOCTHY.

2.7. B cmyyae 0€3BO3ME3JIHOTO YCTpPaHEHHsI HEIOCTATKOB TOBapa TapaHTHWHBIA CpPOK Ha HEro

MPOJITICBAETCS Ha TIEPHOJl, B TCUCHHWE KOTOPOTO TOBAP HE HCIIONB30BAJICI. DTO BpPEeMs HCUHUCIISETCS C JaTh
odopmitenus 3akaza Ha BeImonHeHHe Pabor no nmatel Beimaum OAY, a ecnu 3aka3umk 3a Beigaderd OAY
CBOEBPEMEHHO HE SIBUJICS, - 0 JTHS yBEJIOMJICHHUS 3aKa3unka 00 OKOHYAHWW PEMOHTA. YBEIOMIICHHUE 3aKa3uuKa
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MOKET OBITh COBEPIICHO TOCPEACTBOM TelIe(OHHOM CBSI3HM, CMC-OMOBELICHHUS [0 HOMEPY TelleoHa, YKa3aHHOMY
B 3aKase, TM00 MMCHbMEHHO ITyTeM HarpaBieHHUs YBEIOMIICHUS 10 aJpecy, yKa3aHHOMY B 3aKase.

2.8. Tlpu moctymiennn B CepBUCHBIM IieHTp rapaHTtuiiHoro OAY B COOTBETCTBHH C TPeOOBaHHSIMH
WzroroButenss cepBUCHBIN LIEHTP BBINOJHAET yciayry no ooOHoeineHuro 110 Ha BepcHio, pEeKOMEHIOBAHHYIO
UsrotoButenemM B HE3aBUCHMOCTU OT TOTO, OOHApYyXeHa 3asBJICHHAs HEUCIPABHOCTb WM HeT. B 3ToMm ciryuae
Ycnyra mo obnoBnenuto [10 He sBIsSETCS pEMOHTHBIMU pabOTaMHU.

2.9. Tlpy HanWYMM TUCBMEHHOTO COIJIACHs 3aKa3uhMKa CEpBHUCHBIM ILIEHTP BIpaBe IPEIOCTaBIATH
nHpopMaLuio o 3aka3zdyrke, ykazaHHyIo B OnaHke 3akaza M3roroBurento/moctaBmuky OAY.

2.10. IIpu mpoBemenun PaGoT mo rapantum Msrorosutens mnpencraButenem OO0 «Kendopndem»
3aIlOTHACTCS] TAPAHTHHHBINA TAJOH, MepeIaHHbId 3aKa3zynKy omgHOBpeMeHHO ¢ OAY mpu ero mpuoOpereHud, a B
cllyyae €ro OTCYTCTBHUSI O0(OpMIIieTCsS AOKYMEHT, MOATBEPKAAIONINA Oe3BO3ME3JHOE YCTPaHEHHE HEOCTaTKOB
TOBapa, B MOpsAKe U MO (opme, ycTaHOBICHHBIM MUHHCTEPCTBOM AaHTUMOHOMOJBHOTO PETYJIMPOBAHHUS M
Toproeiu Pecrybnuku bemapycs.

1. Oxkazanue Yciayr u PeMOHT Ha IJIaTHOM OCHOBe.
3.1 O0mue nosnoxkeHus.
3.1.1. B Bomonnaennn PaboT Ha miaTHOM OCHOBE MOXKET OBITh OTKa3aHO WK PaGoTel OynyT mMpon3BeACHBI
0e3 IIpenOCTaBICHNS TAPAHTHU B CIEAYIOIINX CIydasX:
e HapylleHHE YCIOBHUI SKCILTyaTallly,
HaJIM4Ke CIIeI0OB KOPPO3UH, yIapOB, MEXaHMUECKUX TTOBPEKICHH;
HaJIM4Me CIIeI0B BO3ACHCTBHS BIIArd, XMMHUUECKIX BEILECTB, IIOBBIIIEHHON TEMIIEPaTypHI;
HaXO0’KACHUS BHYTPH KOPITyca IOCTOPOHHUX MPEAMETOB,;
HaJIM4Ke cIIe/I0B HeKBATU(UIIMPOBAHHOTO PEMOHTA,;
OTCYTCTBHE cepTH(]HKaTa COOTBETCTBUS COTOBOTO Tenedona B Pecriyonuke benapyce.
3.1.2. Tlpu mpueme OAY 7151 BHINOJTHEHUS IIATHBIX PaboT cocTaBisieTcs MpUOIU3UTENbHAS KaIbKYIISLIUS
WX CTOMMOCTH, KOTOpasi MMCbMEHHO COTJIACOBBIBAaeTCs ¢ 3akazunkoM. Eciu B xoze BeimonHeHus PaGoT, B cBsi3u ¢
BEISIBJICHHEM CKPBHITBIX N1e(heKTOB, peainbHas CTOMMOCTh PaGoT Oyaer mnpeBsmaTh MPHOIH3UTEIHHYIO
KaJbKYJISIIMIO WM CPOKH BbINONHEHUs: PaGoT mpeBwicaT 14 nHeid, (ecnu uMHOE HE OBUIO COTJIACOBAHO C
3aka3unkom), To PaboTel OyayT mpow3BeleHBI TOJIBKO TMOCIE COTJacOBaHMS OKOHYATEIBHOW CTOMMOCTH H/HIIH
cpoka ¢ 3aka3uukoM. CoriacoBaHHE€ MOXKET OBITH COBEPLICHO MOCPEACTBOM Tele(OHHON CBA3M, MO HOMEPY
TenedoHa, ykazaHHOMY B 3aka3e, 100 MMICEMEHHO MyTeM o(popMIIeHHS HOBOTO 3aKasa.

3.1.3. Ilpu BBIONHEHWH IIATHBIX PaboT yCcTpaHSIOTCS TOJNBKO T€ HEUCIPABHOCTH, KOTOPbIE KOHKPETHO
yKazall WM CHMIITOMBI KOTOPBIX OIHUCHIBAN 3aka3uuk. Breimonnenue apyrux PaGor He npoBoautcs 6e3
MUCBMEHHOT'0 corjacus 3aKazduka.

3.1.4. Bce 3aMeHEHHBIC 3a IUIATY JETalld BO3BPAIIAIOTCS 3aKa3uuKy NnpH nonydeHud um OAY u3 peMoHTa.

3.1.5. Korna 3aka3unky oka3blBalOTCs yciuyrd mo OOHOBIEHHIO (BOCCTAHOBJICHHUIO) TOJIB30BATEIHCKOTO
nporpaMMHoOro oOecredeHus: Mo TexHojoruu npomsBoaurenss OAY ¢ HCHOIb30BaHUEM allllapaTHBIX CPEACTB,
yciyra Mo TECTUPOBAHUIO aKKyMYJIITOPHOW OaTapew WM NpOYME JIOTIOJHHUTENbHBIE YCIYyTH, He TpeOyroiue
pa36opku OAY B CEpBUCHOM IIEHTPE, CEPBUCHBIN IIEHTP HE HECET OTBETCTBEHHOCTH 3a CKPBIThIC AehekTol OAY.

3.1.6. I'apanTHifHEI CpOK Ha BBIMONHEHHBIE PaboThl Mo BoccTaHoBieHnto OAY — 4 wmecsma co IHA
BbIaud OAY 3aka3uuKy U3 PEeMOHTA, 33 HCKIIOUCHHEM CIIydaeB, KOTAa rapaHTus He npenocrasisercs (m. 3.1.2.
Hacrosimux [IpaBui). TTociepeMOHTHBIN rapaHTHHHBIA CPOK MPOJIEBACTCS HAa BpeMs, B TeueHue koroporo OAY
HE HUCIIOJIb30BAJIOCH 3aKa3uMKOM H3-332 MOBTOPHO OOHAPYKHUBIIMXCS Je(EKTOB, YCTPaHEHHE KOTOPBIX SIBISUIOCH
LEJIBIO MPEIBIAYIIEro PEMOHTA. JTO BpeMsl MCUUCISIETCSl ¢ JaThl NOAAaYM MOTpeOUTeNeM 3asBKM HAa PEMOHT 10
JIaThl 3aBEPIICHUS] PEMOHTA.

3.1.7. JlonmonHWTENbHASs YCIyra IO COXPaHEHHIO WH(POpPMAalWH, HaXOoJIslIeHcs B mamaTu TenedoHa,
OKa3bIBaeTCs IIPU COOTIOICHUH CIIEAYIOIUX YCIOBHI:

- IpU NPEAOCTABICHUM 3aKA3YMKOM OT(HOPMATUPOBAHHOIO HOCHUTENS, HE COAEPKAIEr0 HUKAKOH
nHpOpMaIuK u Opaka;

- IPY HAJIMYUH COOTBETCTBYIOIINX (PyHKIMH B TenedoHe;

- IpY HaJTMYUKM 000pyJOBaHUS ISl OCYLIECTBICHUS TaHHOM Omepanuy.

3.1.8. Tlpu okazaHHMW JIOMIOJHHUTENBHOW YCIYTH MO COXPAaHEHUIO MHPOPMAIIWK, HAXOJSIIEHCS B MaMsITH
teneoHa, KIMEHT pa3pemaet JOCTYN K KOH(QWICHIMaIbHON MH(QOpMAINY, K JaHHBIM, XPaHSIIIUMCS B TaMsITH
TenedoHa, a CEpPBUCHBINA LEHTP TapaHTHPYET, YTO HE JeNIaeT HUKAKMX PE3EPBHBIX KOMHUM M HE IepeacT JAaHHbIe
TPETHUM JIUIIAM.

3.2. Oco0eHHOCTH NCYHCIIEHNS] CPOKOB BbINOIHeHUs PadoT.

3.2.1. 000 «Kendopunden» 00s13aH MPONU3BECTH PEMOHT B CPOK, YKa3aHHBIN B 3aKka3e, KOTOPHIA HE MOXKET
npeBblaTh 14 (4YeTblpHagUATH) AHEH, a TPU BBIIBICHUH CKPBITHIX JAE(EKTOB CPOK HCIOJHEHHS 3aKas3a
YCTaHABIIMBAETCS TI0 COTTIACOBAHUIO CTOPOH.

3.2.2. llepuon BpeMeHH, 3aTpavyeHHBIN HA COTJIACOBaHME, B CPOK BHINONHEHHsT PaboT He BkiIrodaeTcs. B
TaKUX CIIydasX CpOK BbINONHEHHs PaboT BkitowaeT mepron ¢ MoMeHTa noctyruieHuss OAY B CEepBUCHBIM LEHTP
JI0 BBIHECEHUS 3aKIIFOYCHHUST 00 N3MEHEHUU CTOUMOCTH PadoT.
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3.2.4. B ciiyuae OTCYTCTBHUS coriacusi 3aka3ulKa Ha MPOJICHHE CPOKA BBHIMOJHEHUs padoT, M3MEHEHHUs
CTOMMOCTH, paboThl N0 3aka3y npekpamarorcs, a OAY B HCXOAHOM (TIPH HAJIMYMHU TEXHUYECKOW BO3MOKHOCTH)
COCTOSIHUH BO3BpAII[aeTCs B MyHKT/OTACICHHE TS TIepeaadn ero 3aka3zquky. JJoroBop CUUTaeTCsi pacTOPTHYTHIM C
MomeHnTa noctymienust OAY B npueMHblil myHkT/oTAeneHue, B KoTopoM OAY 6bu10 0hopmiteHo aist Pabor.

3.3. Oco0eHHOCTH PacyeTOB 32 BHINOJHEHHBIE PagoThI.

3.3.1. Omnara 3a BBINOJHEHHbIE PabOTBI MPOW3BOAUTCS COTIACHO AKTY BBINIOJIHEHHBIX pPaboOT, B
cooTBeTcTBHH C [IpefickypanToM 1ieH, AeiicTByrommM Ha naty opopmirenust OAY.

3.3.2. 3akazuuk 00s3aH OIJIATUTH MPOBEIACHHEIC B MOJHOM 00BbeMe PaboThI mociie mpueMku 3aka3yruKoM
OAY wu3 pemonra. C cornacus 3aka3zunka Ipou3BoAuMbIe PaboTel MOTYT OBITH OTIa4€HBI UM MpU O(QOPMIICHHH
JIOTOBOpa IOJHOCTBIO WIIM IyTeM BHECEHWs aBaHca. MaTepHuaibl, MCHOJNB3yeMble MpHU TpoBeacHHH Pabor u
HEOOXOIUMBIE JJIi BOCCTAHOBJICHHUS TEXHHYECKHMX XapakTepucTuk OAY, omnauuBaroTcs 3aKka3duKoM MpH
oopmienun 3akaza MOJHOCTHIO WIM B pa3Mepe, OMpEleNeHHOM COTJIAalIeHUEM MEXIY YMOTHOMOYEHHBIM
mpencraButeneM OO0 «Kendopmdem» m 3aka3duukoMm, C YCIOBHEM OKOHYATEIHFHOTO pacueTa MNpW IMPHEMKe
3aka3unKoM oTpeMoHTHpoBaHHOTO OAY.

3.3.3. Ecniu 1 BeimonHeHus 3akasza TpeOyercs Oonee 14 qHeild, a 3aka3yuK OTKa3bIBAETCS COTJIACOBHIBATH
HOBBIH CPOK, TO 3aka3 Ha BbIOIHEHHE PaboT pacTopraercs.

3.3.4. B ciyuasx BeImonHEHUs PaboT MO YCTpaHEHWIO HEHCIPABHOCTH CTOMMOCTh Yciyru «Pazbopka,
cbopka OAY, npenBapuTenbHBII OCMOTP» 100aBIISIETCS B CyMMapHYIO0 CTOUMOCTH PadoT.



